Success Stories

Polk County Florida relies on GWAVA Retain Mobile
for Effective Regulatory Compliance
Polk County, Florida is located in the center of the Florida
peninsula on the I-4 corridor. At the geographic center of
Florida, its 7.5 million residents make it one of the largest
concentrations of population in the southeast.
To assure that its residents are properly served, Polk
County proactively implements and complies with
Sunshine laws and the Freedom of Information Act.
When Polk County was ready to implement a communications system for its 220 users, they chose BlackBerry
because of the security and logging capabilities.

This GWAVA solution has been expertly serving the Polk
County since 2010.
Retain archives all electronic communications, including
email and social media. All messages are securely stored
in a single, unified Retain data archive and can be easily
accessed through the Retain Web Access Archive Viewer,
giving you a fully compliant,
searchable, and discoverable archive.
For more information on Retain for BlackBerry and the
need to archive mobile communication, visit
www.GWAVA.com/RetainMobile

To assure openness in governance and to maintain
integrity with its citizens, the county must be able to
provide history for all text and phone communication
between employees and with constituents. And despite
BlackBerry’s logging, the EMM logs on the BlackBerry
Enterprise Service are not enough to fulfill this need.
To assure that all mobile communication was archived,
Polk County purchased and installed GWAVA Retain
Mobile for each of its BlackBerry users. Retain Mobile
integrates with the BlackBerry Enterprise Service to take
the logs and archive them in a compliant, searchable, and
discoverable archive. All SMS/MMS, BBM, BBM
Enterprise, PIN and phone call logs are stored and can be
viewed in context. This fully compliant archive can be
searched for auditing, discovery, and compliance needs.

About GWAVA

GWAVA is a worldwide leader in messaging security and
archiving with strategic relationships with Microsoft, Novell,
CellTrust, and BlackBerry. Over 15 million users in 60
different countries use GWAVA solutions. GWAVA has
offices in the U.S., Canada, Germany, and Australia and
maintains a network of hundreds of authorized partners.
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